AHKeTa
NnoJy4aTeJis yCJIYr MO OlleHKe KauecTBA YCJIOBUIl OKa3aHUS yCJIyr
B 00pa30BaTe/IbHOM OpPraHu3anuu

HaNMMCHOBAHUC OpPraHU3aluu

MpbI XOTHM y3HaTh, KaKk BBl OlleHUBaeTe Ka4ecTBO padOThl YUPEKICHUU KYJIbTYpPHI, B KOTOpoi Bam
OKa3bIBAIOT YCIIYTH.

IIpocum Bac ¢ noHMMaHHEM OTHECTHCh K AaHKETHMPOBAaHMIO W BHHMMATEIbHO OTBETUTh Ha
3aJaBaeMble BOIPOCHl. BriOepuTe 0JMH U3 BapHAHTOB Ha KaXKJbIH BOIIPOC.

IIpu 3TOM HE HY)KHO yKa3bIBaThb CBOE MMsl, Balliu 1MuHbIe JaHHBIE HUTJE HE ITPO3BYyYarT.

Barie MHEHHME HaM OY€Hb Ba)KHO U OyZIEeT yU4TEHO B AajbHEMIIel padore.

1. Bunenu nu Bl uHpOpMaMOHHBIC CTEHIBI O ACSITEILHOCTU YUPEKICHUU TPHU €€ MOCEIICHNUN?
Ha, Bugen
Her, ne Bunen (nepexon1 K Borpocy 3)
3aTpyaHSAIOCH OTBETUTD

2. CooTBeTCTBYET Ji UH(OPMALIUU O IEATEIBHOCTH YUPEKACHUHU, pa3MellleHHass Ha HHPOPMAIIHOHHBIX
crenjax?

Ha

Her
Ecnu omseem «nemy - ykasicume, nojicanyiicma, RPUUUHY:

3. [Nonb3oBanuck 11 Bl oduninaibHbIM caiiToM yupexaeHuu (yuapexaenus) B cetu «HTepHeT»?
[a, monp3oBajcs
Her, He monb3oBancs (mepexon K Bompocy 5)

4. CootBeTcTBYET JU HHPOPMAIUH O ACSITEILHOCTU YUPEKICHUH Ha €€ OPHUIIMaTbHOM calTe?
Ha
Her
Ecnu omeem «nem» - ykasicume, nosrcanyucma, npuyumy:

5. Kom¢opTHo ans Bac momydenne o0pa30BaTENbHBIX YCIYT B yUPEKICHUH?
Ha
Her
Ecnu omeem «nemy - ykaosicume, nodicanyicma, NPUUUHY:

6. Mmeere mu Bbl (M1 U0, 3aKOHHBIM MTPEJCTaBUTENIEM KOTOPOTO BEI sIBiIsieTeECh) YCTAHOBIEHHYIO
IpyNIly UHBAJIUIHOCTH?

Ha

Hert (nepexoo x eonpocy 9)

7. YIOBIETBOPEHBI I BBI TOCTYMHOCTHIO IPEIOCTABICHUS YCIYT JJIs1 MHBATUIOB U IPYTUX
MaJIOMOOUIIFHBIX TPYIII TPAXKIaH B YUPESKICHUU?

Ha

Her

Ecnu omeem «nem» - ykasicume, nosrcanyicma, npuyumy:

8. YnoBnerBopeHsl In Bbl 100p0OKENaTETFHOCTHIO M BEXKINBOCTHIO paOOTHUKOB OpraHU3aIiH, KOTOPhIC
OCYIIECTBIISIIOT IEPBUYHBIN KOHTAKT C MMOCETUTEISIMU U HH()OPMUPOBAHKE ITPH HETIOCPEICTBEHHOM
00palIeHnu B OpraHu3anuio?

Ha

Her



Ecau omeem «nemy - yKasrcume, noofcaﬂyﬁcma, npuvduny.

9. YaoBneTBOpeHBI 11 Bl JOOPOKETATEIHEHOCTHIO U BEXKIUBOCTHIO pA0OTHUKOB OPTaHU3aIUH, KOTOPHIC
HEIOCPEICTBEHHO OKa3bIBAIOT 00pa30BaTEIIbHBIC YCIYTH?

Ha

Her

Ecnu omeem «nemy - ykascume, noscanyiucma, npuduHy:

10. Tlonp3oBanmuich 7 Bbl KakUMH-THOO JUCTAHIMOHHBIMH CcHoco0amMH  B3aUMOJICHCTBUSL  C
opranuzamueit {TenedoH, 3MeKTpoHHas MouTa, (popma IS MOoJa4YM AJIEKTPOHHOTO OoOpareHus (3kaao0sbl,
MPEIUIOKEHHS), TMOJYyYCHUE YNAJICHHONW KOHCYJIbTAIlMM 110 OKa3bIBaeMbIM yciyraM, pasaen «Yacto
3aJlaBaeMbIe BOTIPOCKI», OHJIAH-aHKEeTa JIJIs OTpoca TpaKAaH Ha calTe U T.I1.)?

[a, monp3oBajcs

Her, e monb3oBancs (nepexoo k eonpocy 13)

11. VYnpoBnerBopeHsl i Bbl 100p0KenaTeNbHOCTHIO M BEKIMBOCTHIO pAOOTHUKOB YUPEKICHUH MTPU
WCIIOJIb30BAHUU JTUCTAHIIMOHHBIX (DOpPM B3auMOIeHCTBHS?

Ha

Her

Ecnu omeem «nemy - ykasicume, nodicanyicma, npuduny:

12.  ToroBsl 11 Bl pekOMEHIOBaTh OPraHU3ANNIO0 POJCTBEHHUKAM U 3HAKOMBIM (HJTM MO ObI BEI ee
PEKOMEH/I0BATh, €CITH ObI ObLIIa BO3MOYKHOCTH BBIOOPA OpraHu3aIium)?

Ha

Her

Ecnu omeem «nemy - yKasrcume, noofcaﬂyﬁcma, npuvuny.:

13. Vecrpausaer nu Bac rpadguk paboTsl opranuzanum?
Ha
Her
Ecnu omeem «nemy - ykasicume, ROMCALYUCMA, RPUHUHY:

14.  YnonerBopeHbI 1 BBI B 11€JI0M yCITOBUSMU OKa3aHUS YCIYT B OPTaHU3AINH?
Ha
Her
Ecnu omeem «nem» - ykasicume, nosrcanyiucma, npuyumy:

Bamm npennioxeHus 1mo yJay4meHU0 Ka4yecTBa yCJI0BUH 0OKa3aHHUA yCJIYyI B JaHHOMI
o0pa3oBaTe/IbHOI OPraHU3aALMHU




